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London Assembly 

   City Hall 

   The Queen’s Walk 

London SE1 2AA 

 

22 July 2016 
 
 
 
 
 
 
 
 
 
Dear Secretary of State, 
 
London Overground Barking Riverside extension 
 
I understand that an application has now been submitted by Transport for London for a Transport 
and Works Act Order, to construct and operate the proposed extension of the London 
Overground network to Barking Riverside. I am writing on behalf of the London Assembly 
Transport Committee to express our support for the scheme. 
 
With plans for up to 10,800 new homes in the area, the Barking Riverside development is a very 
important scheme for London, and is required to help address the capital’s housing shortage. The 
development will also provide new healthcare, shopping, community and leisure facilities. Of 
course, it is important that when taking forward this development that flood risk is subject to 
rigorous analysis, and managed appropriately. 
 
Clearly, any major housing development requires excellent transport links to be viable, and 
ensure residents can travel easily for work and leisure. An extension of the London Overground 
service is a key part of creating these links. Since the London Overground network was devolved 
to TfL, it has consistently outperformed other National Rail services in London, with higher 
capacity trains, more frequent services and better reliability. It has become a vital part of 
London’s transport system.  
 
The proposal to extend the Overground should provide such links via the interchange at Barking 
with the existing c2c Fenchurch Street rail line and the District and Hammersmith & City London 
Underground lines. Of course, this scheme can and should be part of a wider transport strategy 
for the area, which would also ensure adequate road links between Barking Riverside and the 
surrounding areas. For instance, it is important that development is not cut off from the rest of 
the borough by the A13. State-of-the-art cycling infrastructure should be included, with design 
principles also taking into account the need to create a safe and pleasant pedestrian 
environment. 
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For the benefit of those residents using the extended London Overground service, we would urge 
Transport for London and the Department for Transport to ensure the following standards are 
upheld: 

 A ‘turn-up and-go’ frequency of trains throughout the week. 

 Improved station ambience by deep cleaning and refurbishing. 

 A visible staff presence at every station from first to last train. 

 Improved passenger security with networked CCTV and Help Points at all stations, plus 
improved lighting and more stations gated. 

 Visual and public address systems providing real-time train service information. 

 High quality cycle parking facilities to promote cycling as a means of accessing stations. 
 
We expect that the proposals will be subject to consultation with local residents, businesses, 
transport users and other stakeholders. This is necessary, as we need to ensure the opportunities 
of this proposal are maximised, and any adverse effects avoided.  
 
I look forward to future discussions on this topic. 
 
Yours sincerely, 
 

 
 
Caroline Pidgeon MBE AM 
Chair, Transport Committee  


